








combination until the nut is flush with the bottom (See Figure 9).

Note: Do not tighten the nut at this time. Wait until the f ine-tuning has been completed 

for the entire system and the speaker has been leveled.

Note: Four small brass disks have been provided for use as spike pads. Place these under 

the spikes to protect the f inish of your f loors.

3. Using provided 3/16 Allen wrench, remove the 4 setscrews from the bottom 

of the Mezzo. Keep these as they are the setscrews needed to assemble your 

spikes and may be required during final setup.

4. Bolt the Mezzo to the stand using the four 3/8 – 16 threaded socket head cap 

screws and washer provided (see Figure 12).

Note: Do not overtighten the bolts; a snug f it is all that is required to secure the Mezzo 

to the stand.

FIGURE 9 – INSTALLING THE MEZZO STAND SPIKES

THREADED SPIKESTHREADED SPIKESTHREADED SPIKESTHREADED SPIKES
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5. Turn to Section 4.7 for final assembly instructions.

The Hourglass Stand

1. Set the stand in the desired listening location.

2. At tach the spikes to the bottom of the stand by screwing the spike and nut 

combination until the nut is flush with the bottom.

Mount the set screws into the bottom of the Mezzo (Figure 11). The stand mounts on 

FIGURE 10 – BOLTING THE MEZZO TO THE STAND

ANCHOR BOLT
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top of the Hourglass stand, but does not bolt to it.  The setscrews sit inside the holes in 

the top of the stand. 

Section 4.6—Set Up #3 Mezzo on Custom Stand or Shelf

The Mezzo is a non-shielded speaker and therefore, should NOT be placed near a 

CRT television. However, the Mezzo can be placed near plasma or LCD televisions. 

The speaker should be rotated so that the midrange drivers are firing just below the 

listening position. Once you have made and mounted the custom bracket, setup the Mezzo 

as follows:

1. Lay the Mezzo onto its side.

2. Using the provided 3/16 Allen wrench, back out the 4 setscrews from the 

bottom of the Mezzo to the desired length.

SET SCREW 4 PLACES

ALLEN KEY END OF SET SCREW

FIGURE 11 – LOCATING THE SET SCREWS

ALLEN KEY END OF SET SCREW

SET SCREW 4 PLACES
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Note: Be sure that the Allen key end of the setscrew is facing out.

Carefully lif t the Mezzo and set the threaded setscrews into the 4 mounting holes 

located on the top of the mounted custom shelf.

3. Using the provided 3/8 – 16 nut, bolt the Mezzo to the mounting bracket. 

4. Turn to Section 4.7 for final assembly instructions.

Note: Be careful when loosening or tightening the screws that you do not damage the 

painted f inish.

Section 4.7—Connecting Speaker to Amplifier

Speaker Cables

The high current input terminals located on the rear of your Mezzo loudspeaker are 

RESISTOR ACCESS

MAIN IN BINDING POSTS

FIGURE 12 – MEZZO CABLE CONNECTION AND RESISTOR ACCESS

MAIN IN BINDING POSTS

WOOFER RESISTOR ACCESSWOOFER RESISTOR ACCESS
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color coded so that RED (marked “+”) corresponds to positive and BLACK (marked “-”) to 

negative, common, or ground on the amplifier output. Be sure to connect the loudspeakers 

in phase with each other. We recommend the use of the very highest quality loudspeaker 

cables, particularly those designed for high frequency propagation correction and phase 

linearity. Beware of “zip cord” type speaker cables, which will smear the sound and limit 

their ef fective bandwidth. Also, do not use braided litz-type loudspeaker cables as they 

will cause an unnatural brightness to the sound, compromise sound staging performance, 

and may cause instability, oscillation, and damage in wide bandwidth solid state amplifiers.

Spade Lugs

The spade lugs of some of the high quality cables of ten used with the Mezzo are 

angled to reduce pressures on the cable during installation. Avoid the instinct to push the 

cable’s spade lug ends all the way into the Mezzo’s connectors (see Figure 13). Partial in-

sertion of these angled spade lugs will actually improve the reliability of the connection. 

Flat lugs may be fully inserted to connectors before tightening.

FIGURE 13 – SPADE LUG ATTACHMENT
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Connection of the Mezzo to the Power Amplifier

1. Turn of f the power amplifier(s) and remove the AC power cord from the wall 

outlet.

2. Lay out the speaker cables before hooking them up to the Mezzo. Make sure 

that there are no kinks, twists, or right-angled bends in the cable. If you need 

to turn corners, at tempt to use a gradual curve as opposed to a severe right-

angled bend.

3. Connect the negative (normally black) end of the speaker cable to the high 

current speaker binding post with the silk-screened “–” above it (see Figure 

12).

Note: Do not overtighten the binding posts. Overtightening can cause the posts 

to break off.

4. Connect the positive (normally red) end of the speaker cable to the high cur-

rent speaker binding post with the silk-screened “+” above it.

5. Plug your amplifier(s) AC power cord into the wall outlet.

Note: Always attempt to keep your set (LRC) of speaker cables the same length. This will 

ensure that the signals arrive at each speaker in the proper time frame, by traveling the 

same distance to each speaker.

Mezzo Setup Completed

This completes the initial setup of you Mezzo. Final system tuning and voicing should 

be performed as outlined in Section 5. Section 5 will evaluate your entire speaker setup 

and allow you to make small modifications in speaker rotation and location that will great-

ly improve the performance of your multi-channel audio or home theater system.
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S e c t i o n  5 — T u n i n g  a n d  V o i c i n g





Section 5.1—Final Tuning and Voicing 

This loudspeaker placement method was developed by David A. Wilson, for Wilson 

Audio Specialties, Inc., to find optimum loudspeaker locations in any given room within 

one hour. Participating in numerous audio/multi-channel/home theater shows with very 

dif ferent and dif ficult acoustic environments necessitated this procedure. Currently, all 

Wilson Audio dealers employ this setup procedure for their customers, in order to quickly 

and predictably achieve the best performance from their systems (this procedure can be 

used successfully with ANY moving coil speaker system). 

Proper system calibration is the most important step in the setup of your multi-

channel/home theater system. The WATCH system of fers increased resolution and overall 

system performance. This increased resolution allows you to fine tune your system, thus 

increasing overall performance, more than any other system available.

 Fine tuning and “voicing” generally involve only small changes in location and ro-

tation (or toe) of your multi-channel system. With proper calibration you will find that 

changes as small as 1 inch will have an impact on the performance of your system. The 

following sections will step you through this fine tuning process. The setup will be done as 

follows:

• Set up of Left and Right channels with all other speakers disconnected.

• Add the Mezzo.

• Add the Surround channels.

• Add the Subwoofer.

Adding one speaker at a time will allow you to easily evaluate the integration with the 

system and make the necessary adjustments to fine tune the setup.
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Section 5.2—Left and Right Channels

Determining Front to Back Distance

The proper setup of the lef t and right channels is crucial for optimum system perfor-

mance. If these speakers are not set up correctly, the entire system will suf fer from poor 

integration. Please follow these steps carefully:

• Place the speaker in an appropriate location relative to your screen and 

listening area. (Leave the Mezzo on the caster for this process.)

• Toe the speakers in so that you can just barely see the inside edge when 

seated in the primary listening position.

• Using removable masking tape, graph off the floor so that you can accu-

rately move both speakers forward and backward in 1/2 inch increments.

• Place your multi-channel processor into stereo mode.

• Using a piece of full range music (dynamic with a lot of low frequency 

information) played at a moderately high level, take notes on the sound 

quality. Pay specific attention to upper and lower bass quality, dynamic 

contrasts, image height, and focus.

• Move the speakers back or forward in 1 inch increments and then 1/2 inch 

increments.

Note: Moving the speakers BACK will generally increase low bass, sharpen focus, 

lower image height, and increase dynamics up to the point where you go too far, 

in which case the sound will start to lose these qualities in addition to becoming 

boomy and slow sounding. Moving the speakers FORWARD will increase air and 

bloom, raise image height, and generally increase the sense of space. Moving too 

far forward will cause the soundstage to become unnaturally high with a lack of 

focus, dynamics, and low-end extension. 
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• • Find the front to back location where the bass is tight, dynamics are cor-

rect, image is well-focused, and you find the best soundstaging. Mark this 

as your final front to back location.

Determining Side to Side Distance

The distance the speakers are from the side walls is very important. This distance de-

termines the amount of comb filtering you will hear. In ef fect, you are “tuning” the comb 

filter interaction between the speaker and the wall. Perform the side to side analysis as 

follows:

• Place a piece of tape on the floor parallel to the front edge of the speaker 

and again mark off 1/2 inch increments side to side.

• Using only one channel/speaker at a time, now determine the optimum po-

sition with regard to side walls.

Note: A high quality, solo piano recording works well for this step.

• While music is playing, slowly move the speakers left or right 1 inch then 

1/2 inch at a time until you achieve the best harmonic integrity.

You should not need to move the speaker any more than one inch lef t or right from 

the original location. Do this independently for each channel. What you will hear when the 

speaker moves into the correct location is a reduction of hardness and muddied harmonics 

from the piano.

Note: If you continue moving the speaker past this point, you will begin to hear again 

this fatiguing artifact. 

When you have determined the optimum location for each speaker, mark it carefully 

with masking tape, and make certain the toe-in is correct. When installing the spikes, the 

speakers may shif t slightly, but you can move them precisely back to the correct location 

again using your tape markers. 
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Section 5.3—Integrating the Mezzo into Surround System

Note: Many processors offer a setup guide that steps you through the integration of each 

of the speakers, specif ically, setting speaker distances, delays, and phase rotation. These 

adjustments are made via internal electrical adjustments. We have found that actual 

geometric changes, that is, moving the speaker location and rotation, offer improved 

results when integrating speakers. We recommend that you follow the steps outlined 

below, evaluate your system performance, and then make adjustments in the processor. 

Ultimately, you will, of course, need to make level adjustments via the processor. 

Integrating the Mezzo

• The next step in the setup process is to fine tune the location and rotation 

of the Mezzo. Do as follows:

• Place the Mezzo centered between the main speakers and even with the 

front inner edge. Set the spikes as indicated in Section 4.

• Follow the processor instructions on level adjustment. Adjust the level on 

the Mezzo so it matches in level with the left and right channels. Do not 

be surprised if the Mezzo requires 5-7 dB lower adjustment than that of the 

left and right channels.

• Make sure that only the front Left, Right and Mezzo are connected.

• Determine the Mezzo is connected with correct polarity. Using a pink 

noise generator, play pink noise through the Mezzo together with alternat-

ing Left and Right channels. If the polarity is correct on the Mezzo, you 

will hear the pink noise centered between the Mezzo and either the Left or 

Right speakers. If the polarity is incorrect, you will hear two point sources 

that are unfocused and located at each speaker playing.

• With the Mezzo spiked, put on a multi-channel audio track or movie scene 

with which you are familiar.
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• Play the selection and listen for the integration with the main speakers. As 

the audio moves across the three front speakers, listen for a smooth tran-

sition from one speaker to the next. You should not hear any voids in the 

sound stage. 

• Make 1/2” changes in front to back location until you find the Mezzo loca-

tion that offers the best integration.

Image Height

Check the image height. Does the dialogue of a movie have the correct height? Is it 

too low or too high? 

 If needed, adjust the amount of rotation until the image height is correct. On a stand 

or floor mounted Mezzo, raising the front spikes will raise the image height; lowering the 

front spikes will lower the image height. Where possible, we recommend that you add or 

remove a spacer to get the correct image height. This will allow the PDC to be reset using 

the tables in Section 10. 

Mezzo Rotation

Our testing has shown that a 

stand-mounted Mezzo, at listening 

distances greater than 2-3 meters, re-

quires the front of the Mezzo to be 

raised about 1”. This is because the 

ef fects of comb-filtering are more 

noticeable the further you are away 

from the Mezzo. This comb-filtering 

reveals itself as a slight nasal sound 

in the voice. If you notice this in the FIGURE 14 – SPIKE ASSEMBLY: DIODE NO SPACERS

SPIKE

NUT

DIODE

3/4” SET 
SCREW
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sound, you should raise the front spikes of your Mezzo. This can be done by removing the 

front spikes and replacing them with the spike assembly as shown in Figure 20 above. Do 

as follows:

• Screw the spike and nut into the diode.

• Screw the 3/4” setscrew into the front spike holes in the stand.

• Thread the spike assembly onto the set screw.

Resetting the Propagation Delay correction (PDC)

Once the final rotation has been determined, you will need to reset the PDC. If you 

have raised the speaker by adding a diode or 1/2” spacer, read the PDC from the table that 

matches your current spike configuration in Section 10. 

Every system has a unique time and phase character, which can af fect the PDC ac-

curacy. Because of this, you may find that sliding the tweeter forward or backwards one or 

two positions increases the clarity and correctness of your Mezzo. If you like, experiment 

with the tweeter position and lock it in position when you find the location you feel to be 

most accurate.

Integrating the WATCH Surround Channels

• Follow the processor instructions on level adjustment. Adjust the level on 

the Surround channels so they match in level with the front channels.

• Play a DVD that has a scene with something moving around the room. 

Listen for the correct spacial imaging. A correctly adjusted Surround chan-

nel will have good imaging characteristics, will be seamlessly blended, and 

should be just as transparent as the front channels. 

• Adjust the rotation of the Surround channel until you find the best integra-
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tion.

Note: The Surround channel rotates on the upper two spikes. Examine carefully this ro-

tation and the mounting bracket before trying to adjust the angle of rotation. Be careful 

when rotating the speaker as it is very heavy and could fall of f of the mounting bracket.

Integrating the Passive WATCH Dog or Thor’s Hammer

The Passive WATCH Dog will perform well in almost any location in the room. In gen-

eral, the closer you place the subwoofer to a wall or corner, the greater the augmentation 

of the bass. However, the increase in bass comes at a cost of perceived speed, dynamics 

and bass clarity. We recommend that you experiment with the placement of the subwoofer 

to find a balance of the above mentioned items with which you are satisfied. For complete 

information on integrating a Wilson Audio WATCH Dog, please refer to your subwoofer 

owner’s manual.

S E C T I O N  5 . 3 — I N T E G R A T I N G  T H E  M E Z Z O  I N T O  S U R R O U N D  S Y S T E M

61
W i l s o n  A u d i o  S p e c i a l t i e s



W i l s o n  A u d i o  S p e c i a l t i e s



S e c t i o n  6 — C a r e  o f  t h e  F i n i s h





 Section 6.1—Care of the Finish

The Mezzo loudspeaker is hand painted with WilsonGloss™ paint and hand polished 

to a high luster. While the finish seems quite dry to the touch, final curing and complete 

hardening takes place over a period of several weeks. 

Dusting the Mezzo

It is important that the delicate paint finish of the Mezzo be dusted carefully with 

the dust cloth, which has been provided. We recommend that the following procedure be 

observed when dusting the speakers:

• Blow off all loose dust.

• Using the special dust cloth as a brush, gently whisk off any remaining 

loose dust.

• Shake out the dust cloth.

• Dust the finish, using linear motions in one direction parallel to the floor. 

Avoid using circular or vertical motions.

Because the paint requires a period of several weeks to fully cure, we recommend that 

no cleaning fluids, such as glass cleaners, be used during this initial period of time. When 

the paint is fully cured, heavy fingerprints and other minor smudges may be removed with 

a glass cleaner. Always use the dust cloth. Stronger solvents are not recommended under 

any circumstances. Consult your dealer for fur ther information if required. To maintain the 

high luster of the finish, periodic polishing may be desired. We recommend a nonabrasive 

carnauba-based wax and a sof t cloth.

Care of the Grills

Periodically, you will want to clean the Mezzo’s grills. This is best done by using the 
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round brush at tachment on a vacuum cleaner hose. Gently vacuum the front surface of 

the grill. Be careful not to apply too much pressure. Do not use a hard plastic at tachment 

against the grill. The grill cloth is stretched tightly over the grill frame. Too much pressure 

or use of a hard plastic at tachment could cause the grill material to tear, especially in the 

corners.

Often Wilson speaker owners desire to change the look of their listening room by 

changing the color of their speaker grills. In addition to basic black, Wilson Audio of fers 

a variety of grill colors to match most WilsonGloss finishes. Contact your local dealer for 

grill cloth samples or to order replacement grills for your Mezzo.

Break-in Period

All audio equipment will sound best af ter its components have been broken in for 

some period of use. Wilson Audio breaks in all woofers and mid-range drivers for approxi-

mately 12 hours. All drivers are then tested, calibrated, and matched for their acoustical 

properties. In your listening room, expect 25 to 50 percent of break-in to be complete af ter 

two hours of playing music at normal listening levels. Ninety percent of break-in is com-

plete af ter 24 hours of playing. Playing a CD on repeat overnight can accomplish this task 

quickly. Wilson Audio recommends chamber music for this task.

Section 6.2—Enclosure Technology

Materials

Wilson Audio has conducted many hours of research on the impact of materials on 

speaker enclosure performance. Through this ef fort, Wilson pioneered the use of non-reso-

nant materials, first with the use of mineral-filled acrylic in the WATT and continuing with 

the further development of proprietary materials for X-1 Grand SLAMM and WATCH Dog. 

Even the best materials are not suited to all aspects of enclosure construction. Therefore, 

like all Wilson loudspeakers, the Mezzo is constructed of several exotic materials chosen 
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for their specific performance at tributes relevant to dif ferent portions of the enclosure. 

The Mezzo is constructed using non-resonant, high-density, composites which are 

then cross-braced to further reduce cabinet resonance. Each of these composites meets 

and exceeds the highest of ANSI test standards for its use, while of fering very tight toler-

ances, high hardness, uniform density, and dimensional stability. 

Adhesive

Wilson Audio has conducted exhaustive research into the best adhesives to perma-

nently bond our speaker enclosures. This is of ten an overlooked element crucial to the 

proper performance of a loudspeaker. Correct modulus of elasticity, coef ficient of thermal 

expansion, and natural frequency response are just a few of the important elements of ad-

hesives.

A highly cross-linked, thermoset adhesive is used for the construction of the enclo-

sure. It was also chosen for its excellent bond strength, solvent resistance, hardness, and 

optimum vibrational characteristics. 

Section 6.3—Depth of Design

Mezzo’s compellingly authentic performance and lasting value are achieved through 

careful implementation of cut ting edge design and engineering and then executed using 

the highest performance materials. Wilson Audio’s use of proprietary enclosure materials 

and adhesives are employed to achieve truly exceptional speaker cabinet performance. The 

use of these materials in the Mezzo results in an enclosure that is inherently inert and non-

resonant. All of these structural aspects are combined, allowing Wilson Audio to deliver 

a product that maintains the strictest structural tolerances, durability, and reliability. This 

also means that the Mezzo will have consistent, repeatable performance, unaf fected by the 

climatic conditions, anywhere in the world. Finally, like all Wilson products, the Mezzo 

is hand-craf ted with meticulous at tention to detail, with an unwavering commitment to 
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excellence. Thus, the Mezzo will impart to her owner beauty and pleasure for many years 

to come.
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S e c t i o n  7 — T r o u b l e s h o o t i n g





Section 7.1—Troubleshooting:

Center channel is not operating:

Driver out or not playing after connec-

tions have been verif ied:

Amplif ier shuts off as soon as it is turned
on:

C h e c k  t h e  i n t e r c o n n e c t s  f r o m  t h e 
s o u r c e .

C h e c k  t h e  c o n n e c t i o n s  o n  t h e  s p e a k -
e r  c a b l e s ,  b o t h  a t  t h e  a m p l i f i e r  a n d 
s p e a k e r  e n d s .  W a t c h  e s p e c i a l l y  f o r 
c o n n e c t o r s  t o u c h i n g  e a c h  o t h e r .   

I f  y o u  h a v e  f o u n d  a  d r i v e r  w i t h  n o 
o u t p u t ,  t u r n  o f f  y o u r  a m p  a n d  d i s -
c o n n e c t  t h e  s p e a k e r  c a b l e .  R e m o v e 
t h e  a c c e s s  p a n e l  o n  t h e  r e a r  o f  t h e 
e n c l o s u r e .  N o t e :  Th e  e n c l o s u r e s  i s 
q u i t e  h e a v y.  P l e a s e  u s e  c a r e  w h e n 
m o v i n g .

U s i n g  t h e  a p p r o p r i a t e  A l l e n  k e y, 
o p e n  t h e  d o o r  o n  t h e  b a c k .

 Yo u  w i l l  f i n d  s o m e  r e s i s t o r  c o n n e c -
t i o n s .  R e p l a c e  t h e  r e s i s t o r  w i t h  t h e 
s u p p l i e d  m a t c h i n g  r e s i s t o r .  Ti g h t -
e n  t h e  n e w  r e s i s t o r  i n  t h e  o l d  o n e ’s 
p l a c e . 

N o t e :  U s e  o n l y  W i l s o n  A u d i o  r e -
p l a c e m e n t  r e s i s t o r s  i n  y o u r  W i l s o n 
M e z z o .  Th e s e  r e s i s t o r s  w e r e  c a r e f u l -
l y  c h o s e n  f o r  t h e  o v e r a l l  s o n i c  a n d 
t h e r m a l  p e r f o r m a n c e .

P l u g  y o u r  a m p l i f i e r  i n t o  t h e  w a l l  a n d 
t u r n  i t  o n . 

L i s t e n  t o  t h e  C e n t e r  a t  a  l o w  l e v e l . 
Th e  d r i v e r  s h o u l d  n o w  b e  o p e r a t i n g 
c o r r e c t l y.
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If the problem is solved: 

If the problem persists: 

If the problem is solved:

If the problem persists: 

If the problem is solved: 

C h e c k  t o  s e e  i f  y o u r  s p e a k e r  c a b l e s 
a r e  p r o p e r l y  c o n n e c t e d  t o  t h e  b i n d -
i n g  p o s t s .  L o o k  f o r  f r a y e d  e n d s ,  l o o s e 
c o n n e c t i o n s ,  o r  a  c o n d u c t o r  c o n t a c t -
i n g  t h e  a m p l i f i e r  c h a s s i s .

Tu r n  t h e  a m p l i f i e r  o f f  a n d  d i s c o n n e c t 
i t  f r o m  t h e  A C  w a l l  o u t l e t .  D i s c o n -
n e c t  t h e  p r e a m p l i f i e r  l e a d s  t o  t h e 
a m p l i f i e r .  N o w  t u r n  o n  t h e  a m p l i f i e r .

Th e r e  i s  l i k e l y  s o m e t h i n g  w r o n g  w i t h 
y o u r  p r e a m p l i f i e r  o r  i n t e r c o n n e c t . 
C o n t a c t  y o u r  d e a l e r .

L e a v e  t h e  p r e a m p  l e a d s  d i s c o n n e c t e d 
a n d  c o n t i n u e  t o  t h e  n e x t  s t e p .

Tu r n  t h e  a m p l i f i e r  o f f .  D i s c o n n e c t 
t h e  s p e a k e r  l e a d s  a t  t h e  m a i n  i n p u t 
t o  t h e  s p e a k e r .  N o w  t u r n  o n  t h e  a m -
p l i f i e r .

C a l l  y o u r  W i l s o n  A u d i o  d e a l e r .  Th e r e 
m a y  b e  a  p r o b l e m  w i t h  t h e  c r o s s o v e r 
o r  t h e  s p e a k e r ’s  i n t e r n a l  w i r i n g .

C o n t i n u e  t o  t h e  n e x t  s t e p .

Tu r n  t h e  a m p l i f i e r  o f f  a n d  d i s c o n n e c t 
i t  f r o m  t h e  A C  w a l l  o u t l e t .  D i s c o n -
n e c t  t h e  s p e a k e r  c a b l e  l e a d s  t o  t h e 
a m p l i f i e r  a n d  t u r n  t h e  a m p l i f i e r  o n 
a g a i n .

Yo u  h a v e  a  s h o r t  i n  y o u r  s p e a k e r  c a -
b l e s .  C h e c k  f o r  f r a y e d  e n d s ,  h o l e s 
( f r o m  s p i k e  f e e t ) ,  o r  m a k e  s u r e  t h a t 
y o u r  s p a d e  l u g  i s  n o t  t o u c h i n g  t h e 
c h a s s i s  w h i l e  i t  i s  c o n n e c t e d  t o  t h e 
b i n d i n g  p o s t .
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If the problem persists: C a l l  t h e  d e a l e r  w h e r e  y o u  b o u g h t  y o u r 
a m p l i f i e r .  Yo u  a p p e a r  t o  h a v e  a  p r o b -
l e m  w i t h  t h i s  c o m p o n e n t . 
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73
W i l s o n  A u d i o  S p e c i a l t i e s



W i l s o n  A u d i o  S p e c i a l t i e s
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Section 8.1—Repair Procedures

Replacing an Open Resistor

The Mezzo has a resistor that will protect the tweeter, in most cases, if the speaker 

is over driven during normal operation. This is done so that the driver is not damaged. Re-

place a blown resistor as follows:

1. Determine which driver is not playing music.

2. Remove the appropriate resistor access cover from the enclosure by remov-

ing each of the 10-32 button head machine screws (see Figure 18 for resistor 

cover location).

3. Using the appropriate Allen head, unscrew the 4-40 Allen bolt that holds the 

resistor to its heatsink.

RESISTOR ACCESS

MAIN IN BINDING POSTS

FIGURE 15 – MEZZO CABLE CONNECTION AND RESISTOR ACCESS

RESISTOR ACCESS

MAIN IN BINDING POSTS

WOOFER RESISTOR ACCESSWOOFER RESISTOR ACCESS
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4. Insert the leads of the new resistor through the binding post hole. Retighten 

the binding post.

5. At tach the new resistor to its heatsink using the 4-40 Allen bolt. 

6. Re-at tach the resistor access cover to the enclosure, making sure not to over 

tighten the screws.

Replacing a Bad Driver

If you believe that a driver is blown, make sure that you have tried replacing the pro-

tective resistor before you replace the driver. No sound coming from a driver is of ten a 

blown resistor and not a bad driver. If you need to replace a driver, do so as follows: 

1. Using the supplied Allen wrench, remove the machine screws holding the 

driver in place.

2. Insert the Allen wrench into one of the driver screw holes 1/8 inch. Gently 

lif t out the driver, and place it onto the foam pad covering the front baf fle.

Note: It is best to place an old towel under the driver so that you will not dam-

age the enclosure when unsoldering the driver.

3. Using a 900 degree F. soldering iron, heat up the solder joints and remove 

the driver.

4. Melt a small 1/8” diameter bead of solder onto the tip of each wire. Heat the 

wire up until you see the solder wick into the copper.

5. Place the replacement driver onto the cloth and solder on the wires to the 

driver. The white wire connects to the positive side, and the black wire con-

nects to the negative. The positive side is generally indicated by a red dot. 

Make sure to heat up the solder joint completely and hold firmly in place 

until the solder sets.

6. Replace the driver foam gasket.
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7. Place the driver into the machined recess.

8. Replace the screws, tightening them to 30 inch/pounds of torque.

Note: The bolts used to attach the drivers to the baffle are tightened at the fac-

tory using a digital torque wrench. The recommended torque for the allen-head 

bolts for each of the drivers is 35 inch-lb. The Maximum bolt torque is 37 inch-

lb. 
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Section 9.1—Mezzo Specifications

 Drivers:
Tweeter:

Midrange

Woofer:

Measurements:
Impedance:

Sensitivity:

Frequency Response:

Dimensions:
Mezzo Height:

Mezzo Depth:

Mezzo Width:

Stand Height (without spikes):

Stand Depth Hourglass:

Stand Depth Column:

Stand Width Hourglass:

Stand Width Column:

Weight Uncrated Mezzo:

Shipping Weight (approximate):

One – 1” (2.54 cm), Inverted Titanium Dome

One – 7” (17.78 cm) Cellulose/Pulp Composite

Two – 8 inches  (20.32 cm)

4 ohm – minimum 2.8 ohms @ 21 Hz

96 dB @ 1 watt @ 1 meter @ 1khz

20Hz–22.5kHz +/- 3 dB 

room average response [RAR]

17 3/8 inches (44.13 cm) w/o spikes

20 7/8 inches (53.06 cm)

29 ½ inches (74.93 cm) 

6 ½ inches (16.51 cm) w/o spikes

19 1/8 inches (48.63 cm

19 inches (48.31 cm)

29 15/16 inches (76.02 cm)

25 3/16 inches (63.93 cm)

159 lbs. (71.21 kg)

250 lbs. (113.40 kg)
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Section 9.2—Mezzo Dimensions
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Section 9.3—Mezzo Hourglass Stand Dimensions
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Section 9.4—Mezzo on Hourglass Stand Dimensions
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Section 9.5—Mezzo on Column Stand Dimensions
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Table 1—For Placement on Floor

SPIKE, NUT AND DIODE

SPIKE AND 
NUT ONLY

SPIKE, NUT 
AND DIODE U 
ONE SPACER

SPIKE AND SPIKE AND 
SPIKE, NUT SPIKE, NUT 
AND DIODE U AND DIODE U 
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Table 2—For Placement on Stand

MEZZO ON HOURGLASS STAND

MEZZO ON COLUMN STAND
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 Section 12.1—Warranty Information

Limited Warranty

Subject to the conditions set for th herein, Wilson Audio warrants its electronics to be 

free of manufacturing defects in material and workmanship for the Warranty Period. The 

Warranty Period is a period of 90 days from the date of purchase by the original purchaser, 

or if both of the following two requirements are met, the Warranty Period is a period of 

five (5) years from the date of purchase by the original purchaser:

Requirement No. 1: No later than 30 days after product delivery to the cus-

tomer, the customer must have returned the Warranty Registration Form to 

Wilson Audio;

Requirement No. 2: The product must have been professionally installed by 

the Wilson Audio dealer that sold the product to the customer. 

Failure to comply with either requirement no. 1 or requirement no. 2 will result in the 

warranty period being limited to a period of 90 days only. 

Conditions

This Limited Warranty is also subject to the following conditions and limitations. The 

Limited Warranty is void and inapplicable if the product has been used or handled other 

than in accordance with the instructions in the owner’s manual, or has been abused or mis-

used, damaged by accident or neglect or in being transported, or if the product has been 

tampered with or service or repair of the product has been at tempted or performed by 

anyone other than Wilson Audio, an authorized Wilson Audio Dealer Technician or a ser-

vice or repair center authorized by Wilson Audio to service or repair the product. Contact 

Wilson Audio at (801) 377-2233 for information on location of Wilson Audio Dealers and 

authorized service and repair centers. Most repairs can be made in the field. In instances 

where return to Wilson Audio’s factory is required, the dealer or customer must first obtain 
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a return authorization. Purchaser must pay for shipping to Wilson Audio, and Wilson Audio 

will pay for shipping of its choice to return the product to purchaser. A returned product 

must be accompanied by a written description of the defect. Wilson Audio reserves the 

right to modify the design of any product without obligation to purchasers of previously 

manufactured products and to change the prices or specifications of any product without 

notice or obligation to any person.

Remedy

In the event that the product fails to meet the above Limited Warranty and the con-

ditions set for th herein have been met, the purchaser’s sole remedy under this Limited 

Warranty shall be to: (1) contact an authorized Wilson Audio Dealer within the Warranty 

Period for service or repair of the product without charge for parts or labor, which service 

or repair, at the Dealer’s option, shall take place either at the location where the product is 

installed or at the Dealer’s place of business; or (2) if purchaser has timely sought service 

or repair and the product cannot be serviced or repaired by the Dealer, then purchaser 

may obtain a return authorization from Wilson Audio and at purchaser’s expense return 

the product to Wilson Audio where the defect will be rectified without charge for parts or 

labor.

Warranty Limited to Original Purchaser

This Limited Warranty is for the sole benefit of the original purchaser of the covered 

product and shall not be transferred to a subsequent purchaser of the product, unless 

the product is purchased by the subsequent purchaser from an authorized Wilson Audio 

Dealer who has certified the product in accordance with Wilson Audio standards and re-

quirements and the certification has been accepted by Wilson Audio, in which event the 

Limited Warranty for the product so purchased and certified shall expire at the end of the 

original Warranty Period applicable to the product.
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Demonstration Equipment

Equipment, while used by an authorized dealer for demonstration purposes, is war-

ranted to be free of manufacturing defects in materials and workmanship for a period of 

five (5) years from the date of shipment to the dealer. Demo equipment needing warranty 

service may be repaired on-site or, if necessary, correctly packed and returned to Wilson 

Audio by the dealer at dealer’s sole expense. Wilson Audio will pay return freight of its 

choice. A returned product must be accompanied by a writ ten description of the defect. 

Dealer owned demonstration equipment sold at retail within two (2) years of date of ship-

ment to the dealer is warranted to the first retail customer to be free of manufacturing 

defects in materials and workmanship for the same time periods as if the product had 

originally been bought for immediate resale to the retail customer. Wilson Audio products 

are warranted for a period of 90 days, unless extended to 5 years, as provided above, by 

return and filing of completed Warranty Registration at Wilson Audio within 30 days af ter 

product delivery to customer and the product was professionally installed by the Wilson 

Audio Dealer that sold the product to the customer.

Miscellaneous

All express and implied warranties not provided for herein are hereby expressly 

disclaimed. Any legally imposed implied warranties relating to the product shall be 

limited to the duration of this limited warranty. This limited warranty does not extend 

to any incidental or consequential costs or damages to the purchaser. 

Some states do not allow limitations on how long an implied warranty lasts or 

an exclusion or limitation of incidental or consequential damages, so the above limi-

tations or exclusions may not apply to you. This Limited Warranty gives you specific 

legal rights, and you may also have other rights, which vary from state to state. 
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